Lightspeed Telecom

Call Monitoring

To monitor calls press *199 XXXX (where xxxx will be the extension to monitor)

WHISPER - user can listen to the conversation and talk only to the monitored extension.
BARGING- user can listen and talk to both parties on the call.

ALL (Dynamic Mode) - dynamically choose what mode of monitoring you want to use by pressing:
4 - LISTENING

5- WHISPERING
6- BARGING
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